Paul Lum
2583 33rd avenue
San Francisco CA 94116

Aug 31st 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am a customer of Sonic Internet. I was previously a Comcast customer for many years because
they were able to provide the fast internet service that I needed. But Comcast did not have any
competition and the price of my Comcast service kept going up until I was forced to switch to a
package that I didn't really want. I finally found a local internet service which provided competitive
rates and good broadband service in Sonic Internet. We all need broadband service since everything
we do now is over the internet, shopping, paying bills, dealing with businesses, DMV, taxes, etc..
We need local internet service providers like Sonic. Please ensure they will continue to be able to
provide us with the broadband service we need.

Paul Lum



